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West v. Rheem Manufacturing Company  
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PO Box 19504 
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Claim Form 
                          SETTLEMENT BENEFITS - WHAT YOU MAY GET 

If you own or have owned Class Products and/or own or have owned a home or another structure 

physically located in the United States in which the Class Products are or were installed, and if you 

did not opt out of the settlement, you may submit a claim. 

Class Products means round poly drain valves with Part Nos. AP12159A, AP12159B, AP12159C, 

AP12159D, AP12159E, AP12159F, AP12159G, AP12159H, AP12159J, AP12159K, AP14830A, 

AP14830B, AP14830C, AP14830D, AP14830E, AP14830F, AP14830G, AP16800A, AP16800B, 

AP16800C, AP16800D, AP16800E, AP16800F, AP16800G, AP16838A, AP16838B, AP16838C, 

AP16838D, AP16838E, AP16838F, AP16838G, SP12159A, SP12159B, SP12159C, SP12159D, 

SP12159E, SP12159F SP12159G, SP12159H, SP12159J, SP12159K, SP14830A, SP14830B, 

SP14830C, SP14830D, SP14830E, SP14830F, SP14830G, SP16800A, SP16800B, SP16800C, 

SP16800D, SP16800E, SP16800F, SP16800G, SP16838A, SP16838B, SP16838C, SP16838D, 

SP16838E, SP16838F, or SP16838G manufactured and advertised between 2019 and 2023. 

To submit a valid claim, you must include the serial number of your Rheem water heater. 

The easiest way to submit a claim is online at www.RheemDrainValveSettlement.com, or you 

can complete and mail this Claim Form to the mailing address above. 

You may submit a claim for one or more of these benefits: 

1. Documented Loss Reimbursement: You may claim up to $1,500 for documented losses related 

to your use, installation, and/or ownership of the Class Products, even if you choose other 

settlement benefits. Claims must include proof such as receipts, photos, service invoices, or 

technician reports. Total reimbursements are capped at $500,000 and may be reduced 

proportionally if the total value of claims exceed this amount. 

2. Extended Warranty and Replacement Benefits: You may select only one option in addition 

to a Documented Loss Reimbursement. 

(a) Two-Year Automatic Parts-Only Warranty Extension: All Settlement Class Members 

automatically receive a two-year parts-only warranty extension on the Class Products, 

consistent with existing terms. Labor and other service costs are not covered. If your original 

parts warranty has expired, a new two-year warranty begins on the Settlement’s Effective Date. 

(b) One-Year Elective Parts-and-Labor Warranty Extension: Instead of the automatic two-

year warranty (above) or replacement valve (below), you may claim a one-year warranty 

extension covering parts and labor for the Class Products. Limited to the first 100,000 valid 

claims. Starts on the Effective Date or after your existing parts-and-labor warranty expires. 

(c) Replacement Brass Drain Valve Election: Instead of the automatic two-year parts-only 

warranty or the one-year parts-and-labor warranty, you may claim a new brass drain valve for 

your Class Product(s). Limited to the first 20,000 valid claims. Labor is not included. 

 

Claims must be submitted online or mailed by March 20, 2026. Use the address at the top of 

this form for mailed claims. 

Settlement benefits will be distributed after the Settlement is approved by the Court and final.  

For more information and complete instructions visit www.RheemDrainValveSettlement.com. 
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Your Information 

This information will be used solely to contact you and to process your claim. It will not be used for any other purpose. 
If any of the following information changes, you must promptly notify us by emailing 
RheemDrainValveSettlement@cptgroup.com. 

 

 First Name   MI Last Name 

 

Mailing Address 

                               

               

City                                                                                                                                                            State           ZIP Code 

   

Phone Number                                                                                          

– –                           
 

Email Address 

                               

 

Rheem Water Heater Serial Number 

          
 

 

You can submit a claim up to $1,500 for documented losses related to your use, installation, and/or 

ownership of the Class Products. Documentary proof is required. Claims without documentation will not 

be approved. 

 

You can choose this option even if you also chose the Extended Warranty or Replacement benefit. 

 

Examples of supporting documentation include (but are not limited to): (i) dated receipts; (ii) invoices,  

(iii) technician reports, and/or (iv) other records demonstrating both the amount incurred and the connection 

to the Class Product(s). “Self-prepared” documents such as handwritten receipts are, by themselves, 

insufficient to receive reimbursement, but can be considered to add clarity or support other submitted 

documentation.  

 

To obtain reimbursement, you must complete the information below and attach supporting documentation. 

 

Date Description of Supporting Documents Amount 

   

   

   

   

   

   

 

ATTACH DOCUMENTS: Attach a copy of dated receipts, invoices, technician reports, and/or other 

records demonstrating both the amount incurred and the connection to the Class Product(s). 

 
 

               

                    

   

 

   

 

 

              

 

   

   

 

     

 

1. Documented Loss Reimbursement 
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  Select one option by checking the box. Refer to page one for eligibility details.  

 

(a) One-Year Elective Parts-and-Labor Warranty Extension: Receive the one-year warranty 

covering parts and labor for the Class Products.  

 
 

(b) Replacement Brass Drain Valve Election: Receive a new brass drain valve for your Class 

Product(s).   

 

If you make a valid claim for Documented Losses Reimbursement using this Claim Form, you will receive 
your payment by check.  

 

To receive an electronic payment, submit your claim online at www.RheemDrainValveSettlement.com.  

 
I attest under penalty of perjury that the information supplied in this Claim Form is true and correct to the 

best of my knowledge.  

 

I understand that I may be asked to provide more information by the Settlement Administrator before my 

claim is complete and valid. 

 

 

_____________________________________________________________            Date: _______ - _______- __________ 

 Signature         MM   DD   YYYY 

 

___________________________________________________ 

    Print Name 

 

How You Will Receive Your Payment 
 

Signature 
 

  2. Extended Warranty and Replacement Benefits 

 

 


